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Rostr'ata

Primary School

Talking With My School

Our Vision

Rostrata Primary School is a caring, inclusive, enterprising and innovative learning
community that empowers students to reach their potential and become resilient,
independent, lifelong learners.

Rationale

As a parent or caregiver you are a valued partner in our school community as we strive towards
our school vision. In order to foster a positive relationship between home and school, it is vitally
important that you understand who to direct your enquiries to when seeking support for your
child or family. Effective and timely communication is key between all parties in order to resolve
all situations positively.

As a school, we are committed to responding promptly and helpfully to your enquiries, concerns,
feedback and compliments.

Where do you start?
Before contacting the school with an enquiry or concern, consider the following steps:

o Talk with family and friends to clarify your enquiry/concern
o Write down your enquiry/concern
o Make a list of all relevant information specific to the situation

The next step is to make an appointment with the most appropriate person at the school. To
identify the most suitable person or body to respond to your enquiry/concern, consult the
following information.
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Where to direct your enquiry or concern

At Rostrata Primary School, we have several bodies contributing to school governance. Each
body has a unique role in supporting our school community and creating the conditions for

student success.

[ School \ / School Board \ / P&C \
Most enquiries or Parent and Staff Parent representatives are
concerns will be addressed representatives are involved in;
at the school level; involved in; o Community
o Your child’s learning O Informing and engagement initiatives

progress monitoring strategic O Operating the school
o Your child’s health and priorities in the canteen

wellbeing Business Plan O Fundraising to support
O Operational O Approving school priorities

management of the contributions and o 2" hand school

school charges uniform support and
o Curriculum programs O Reviewing school enquiries

and teaching policies O Volunteering to

pedagogy o Alignment of school support school and

\ / \ resources to priorities / \ community events /
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How to direct your query or concern at the school level

Most enquiries or concerns will be addressed at the school level by your child’s classroom
teacher. Your child’s teacher knows your child best and in most cases is the most appropriate
person to seek support from.

Classroom Teacher

Academic progress: Your child’s progress towards academic learning goals
Social and emotional wellbeing: Your child’s wellbeing at school and home
General behaviour: Issues related to your child’s behaviour at school

Attendance: Issues impacting your child’s attendance at school

Deputy Principal

If your enquiry or concern has not been resolved with the classroom teacher, you can make an
appointment to see the relevant Deputy Principal. We have a Kindy-Year 1 Deputy Principal,
Year 2-4 Deputy Principal and Year 5-6 Deputy Principal who can assist.

Principal

If you were unable to achieve a satisfactory outcome with the classroom teacher or relevant
Deputy Principal, you can request an appointment with the Principal.

If your enquiry or concern is related to staff conduct or is a significant safety, security or legal
matter, it is also appropriate to request an appointment with the Principal.
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How to contact the school, Board and P&C

ou can contact your child’s classroom teacher via Connect or
Classroom Y tact your child’s cl teacher via Connect or by
Teacher email. Please contact the front office if you need support.
You can contact a Deputy Principal or the Principal by phoning the
Deputy school on (08) 9237 2700 or emailing
Principal and rostrata.ps@education.wa.edu.au. The front office will forward your
Principal request to the relevant school leader.
You can contact the School Board Chair or Board parent
hool d representatives by emailing rostrata.ps@education.wa.edu.au. The
School Boar front office will forward your request to the relevant representative.
You can contact the P&C by emailing
P&C president@rostratapandc.org.au.

We ask that you allow time for the person you are contacting to prepare for a meeting
by providing a brief outline of the reason for the meeting request. Your request will be
acknowledged within 2 working days of receipt.

All meetings are expected to be held in a mutually respectful manner as outlined in the
Department of Education WA Connect and Respect resources.
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