
 

 

 
 
Consent2Go FAQ’s 

 
Q: I received an email advising me that I would soon be receiving a link to Consent2Go, but I am yet to receive it, 

what should I do?  
A: Check your Junk email box to see if the email has transferred to your junk /spam email folder. If this has happened, you 

may want to click ‘Not Junk’ or add the email address to your Safe Senders list. 
 
Q: Where do I download the app?  
A: There is no Smartphone app available for Consent2Go. The platform can be accessed via any web browser. You can then 

save this to your homescreen (on your phone) or favourites on your computer for future use 
 
Q: Where are the data servers located? How is this information stored?  
A: For Australian schools, data is stored within Australia in a Tier 1 environment, where all handling of personal information 

for individuals complies with the Australian Privacy Act 1988. 
 
Q: Is Consent2Go owned by Rostrata Primary School or a private company?  
A: Consent2Go is a private company and is the School’s agent for collecting your child’s health information. 
 
Q: Consent2Go will not proceed to the next screen. 
A: Please look for any red icons with a cross displayed. This will indicate a compulsory field that must be answered before 

you can proceed to the next screen. 
 
Q: Can the school still provide me with a paper copy of the form as I do not wish for my child’s health records to be 

maintained online?  
A: To ensure your child’s health records are current, Rostrata Primary School will regularly require parents/guardians to 

update their child’s health details on Consent2Go. To minimise risk, we do not maintain health records in any other format. 
 
Q: What if I change my email address?  
A: Please contact Rostrata Primary School Administration Office and provide your new email address. 
 
Q: How much do I pay to use Consent2Go?  
A: Consent2Go is FREE for parents. The school pays an annual fee to use Consent2Go. 
 
Q: How do I pay for excursions/incursions/camps and other items such as School Contributions?  
A: Once you have been sent an ‘invitation’ and you consent, a secure payment portal (BPoint) will open where you can pay. 
 
Q: I have not consented or paid for an excursion and the due date has passed, can my child still attend the activity?  
A: You will be reminded to pay up until the due date, if you have not consented, or paid by then, your child cannot attend.   
 
Q: I have credit on my child’s account from last year, can I use this to pay for excursions/ contributions this year?  
A: Unfortunately, the previous ‘upfront payment’ system which created credit on your child’s account does not link with our 

new electronic Consent2Go system, whilst this is new transition for everyone it will be beneficial to the whole school 
community.  Any remaining credit on your child’s account from 2018 will be refunded to your bank account in Term 1 2020. 


